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About the Journal of Service Research

Journal of Service Research (JSR), peer-reviewed and published quarterly, is widely considered the world's leading
service research journal. It is a must read to keep up with the latest in service research. Practical and readable, JSR
offers the necessary knowledge and tools to cope with an increasingly service-based economy. JSR features articles by
the world's leading service experts, from both academia and the business world. This journal is a member of the
Committee on Publication Ethics (COPE).




